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June 11, 2019

Dear Southside Water Works Customer,

This letter is to inform you of new rates for water and sewer services that will go into
effect August 1, 2019, On June 10, 2019, the Board approved the following rate

adjustments:

0-2000 gallons (minimum charge): $23.08 + tax
Over 2,000 gallons: $3.50 per thousand + tax

Sewer rates will remain 100 percent of the water charge

These rate adjustments will not only cover escalating operating costs, but also help
fund projects including the upgrade of existing infrastructure and adding a new well to
our water system. Increased revenue is necessary to help ensure reliability and

stability, and allow us to continue properly maintaining our water system.
Southside Water Works and Sewer Board is committed to managing these costs and
staying efficient while upholding its commitment to a sustainable future. Our goal is to

provide the best and most reliable service to our community.

The Board regularly meets the second Monday of each month at 3:00 PM at Southside
Water Works and Sewer Board office at 3001 Highway 77.

Thank you for your understanding.
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Southside Water Works and Sewer Board
List of Rates and Fees

Effective August 1, 2019

Water Rates
0 — 2,000 gallons (minimum): $23.08 + tax
Over 2,001 gallons: $3.50 per thousand + tax

Sewer Rates
0 — 2,000 gallons (minimum): $23.08
Over 2,001 gallons: $3.50 per thousand

Service Connection Fee: $100.00 To establish service at one address or location
Non-refundable; Must be paid at each location

Temporary Service Fee: $25.00 Inspection/ Cleaning — 30 days (max.) service
Real Estate, Landlords Non-refundable; Must be paid at each location
Meter Installation: $1,100.00 $1000 installation fee plus $100.00 connection fee
3/4" Meter Non-refundable; Must be paid at each location
Sewer Tie on Fee: $1,000.00 $1,000 sewer tap fee

Sewer not available at all locations

Reconnect Fee: $25.00 Added after disconnect for non-payment

Tampering Fee: $15.00 Cut locks, etc.

Returned Check/Bank Draft Service Charge: $25.00



